
 

Trash 
Collection 

Regulations 

Montgomery County, Maryland 
Dept. of Public Works and Transportation 
Division of Solid Waste Services 
10 I Monroe Street, 6th Floor 
Rockville, MD 20850 
240-777-6400 - vvvvw.MCRecydes.org 

TRASH COLLECTION 
HOURS: 

7:00 A.M. TO 7:00 P.M. 

ONCE A WEEK
CURB SIDE 

COLLECTION

Property owners or occupants are re 
quested to report any solicitations made 
by collectors and to avoid verbal contact 
with collectors. 
For information or to request assistance, 
please contact the following: 
 
Division of Solid Waste Services 
8:30 a.m. to 5:00 p.m. Monday - Friday 
info@mcrecycles.org 
 
Billing, Trash 8 Recycling Information, 
Scheduling or Collection Problems, Start 
and Stop Information…………  240-777-6410 
FAX…………………………………… 240-777-6466 
Transfer Station…………………  240-840-2370 
Hazardous Waste Disposal ……. 240-777-6410 

Residential property owners are billed a 
separate charge for trash collection service 
on the Property Tax bill. 

The County and/or the collection Con-40 
tractor will not be responsible for any 
items or materials not intended for 
collection which are placed in, or adjacent 
to, regular trash containers and which are 
removed by collectors. 

TRASH MUST BE 
OUT BY 7:00 A.M. 

General

Billing

 

Disposal of Trash by 
Property Owners 
 
Trash not acceptable for residential 
collection may be disposed by residents at 
the Solid Waste Transfer Station, 16101 
Frederick Road, Derwood, Maryland. No 
disposal charge is made= for trash delivered 
in privately owned and operated 
automobiles, station wagons, or trailers with 
a capacity of less than 500 pounds. Up to 
four (4) tires can be disposed at the 
Transfer Station. Tree stumps and large 
parts of motor vehicles cannot be disposed 
at the Transfer Station. 
 
 
Transfer Station Hours 
Entrance on Route 355 
(Automobiles, station wagons and vehicles 
with multi-purpose license) 
7:30 a.m. to 8:00 p.m. - Monday - Friday 
7:30 a.m. to 5:00 p.m. - Saturday 
9:00 a.m. to 5:00 p.m. - Sunday 

Claims for Losses or 
 Damages 
 
If you have a loss or damage resulting from 
collection, notify the Division of Solid Waste 
Services within ten (10) days of the 
incident. 

Transfer Station Hours (Trucks) 
Entrance on Shady Grove Road 

7:30 a.m. to 5:00 p.m. 
Monday - Saturday 
Closed Sunday 



Regulations 
Governing 

Collections of 
Trash 

Type and Size of
Containers 
 
All trash must be put in proper containers 
for collection. Containers may be made of 
rigid plastic or metal and must have 
tight fitting lids. Containers must have a 
capacity between fifteen (15) and thirty 
two (32) gallons. Larger capacity toters 
may be used, but cannot be filled with 
loose trash. Trash in toters must be 
bagged for collection. Each can or bag of 
trash cannot exceed 45 pounds in weight. 
Containers of trash cannot be placed at the 
curb more than one day prior to collection. 
Loose or uncontined piles of trash will not 
be collected. 

Appliances/Scrap Metal
 

Appliances and other scrap 
metal items are now collected 
separately for recycling. 

Examples of scrap metal items 
include: Refrigerators, washers, dryers, 
dishwashers, hot water 
heaters, lawnmowers, 
grills and other metal 
items. Scrap metal 
collections must be 
scheduled by calling 
240-777-6410 before 
 9:30 a.m. on the business 
 day prior to your collection day. 

 
 

Pick-up 
Trash must be at the curb by 7:00 a.m. on 
your collection day. 

Special Collections 

Materials Not Acceptable
At Any Time 

 
The following materials cannot be collected 
at any time: poisons, acids, caustics, 
gasoline, oil or other flammable substances, 
explosives, ammunition, television picture 
tubes, or other hazardous or dangerous 
materials; human or animal fecal or 
uriniferous matter; infectious wastes; dead 
animals; fencing; lumber; doors; windows, 
including storm doors and storm windows 
and screens; cabinets, shingles, gutters, 
plaster, plasterboard, bricks, blocks, or any 
materials resulting from building, 
remodeling, repairing or construction; 
earth, rock, sod; parts or motor vehicles; or 
tree trunks, limbs, or stumps resulting from 
tree removals. Sheds and large dog houses 
are also excluded from trash collections. 

Each property is entitled to five (5) 
special collections a year. Special 
collections consist of 
miscellaneous/bulky items outside of 
your normal household trash.

Examples of special collection 
items include: Furniture, rugs, 
mattresses, large toys, 
porcelain or heavy molded 
plastic sinks, laundry trays, 
bath tubs, shower stalls, toilets. 

Safeguard for Collectors 
 

Occupants must confine any 
and all animals that may 
interfere with collectors.  
No containers, bundles, or 
materials may be placed in a 
hazardous location for 
collection.  

 
Broken glass must be wrapped in paper to 
prevent injury to collectors. Special collections must be scheduled by calling 

240-777-6410 before 9:30 a.m. on the business 
day prior to your collection day. 


